é 7 QUY CHE HOAT PONG
XUuTlENC‘SAN GIAO DICH THUONG MAI PIEN TU TINH CA MAU

theo Quyet dinh s6 O9/QD IPEC ngay 21/7/2021 ciia Trung tam
Xiic tién dau tw va Hé tro doanh nghiép)

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi va doi twong ap dung

San giao dich thuong mai dién tur tinh Ca Mau madeincamau.com (San TMDT
Ca Mau) do Trung tdm Xuc tién dau tu va ho trg doanh nghiép tinh Ca Mau (iPEC)
xay dung va van hanh.

San TMDT Ca Mau cung cép dich vy thuong mai dién tu, phuc vu nhu cau
gi61 thiéu, mua ban tryc tuyén cua thuong nhan, t6 chirc, ca nhan dang hoat dong
trén dia ban tinh Ca Mau c6 nhu cau tao gian hang dé mua ban, quang ba san pham.

Thanh vién trén san giao dich dién tir 1a cac thuong nhan, to chiic, ca nhan ¢
hoat dong thuwong mai hop phép trén dia ban tinh Ca Mau dugc San TMDT Ca Mau
chinh thtrc cong nhan va dugc phép st dung dich vu do San TMDPT Ca Mau va cac
bén lién quan cung cap.

Picu 2. Nguyén tic chung

Nguyén tic nay ap dung cho cac thanh vién dang ky su dung, tao lap gian
hang gidi thi€u, buon ban san pham dugc thyc hién trén San TMDT Ca Mau.

Thuong nhan, td chire, cA nhan tham gia giao dich tai San TMDT Ca Mau tu
do thoa thuan trén co s ton trong quyén va loi ich hop phap cta cac bén tham gia
hoat dong mua ban san pham, dich vu thong qua hop dong, khong trai véi quy dinh
cua phap luat.

San pham, dich vu tham gia giao dich trén San TMDT Ca Mau phai dap ing

day du cac quy dinh cua phap ludt c6 lién quan, khong thudc cac truong hop cam
kinh doanh, cam quang céo theo quy dinh cta phép luat.

Hoat dong mua ban hang h(’)a‘ trén San TMDT Ca Mau phai dugc thuc hién
cong khai, minh bach, ddm bao quyén lgi cua nguoi tiéu dung.

Thanh vién tham gia San TMDT Ca Mau phéi cam két thuc hién dung nhimng
ndi dung ctia Quy ché hoat dong San TMDT Ca Mau va trach nhiém phap 1y khac
do luat phap Viét Nam quy dinh,

Piéu 3. Pinh nghia chung

Nguoi ban (Nha cung cép, ddi tac): 1a thuong nhan, t6 chire, ca nhan co nhu

cau st dung dich vu cua San TMDT Ca Mau, bao gom: tao lap gian hang, déng
gidi gidi thiéu vé doanh nghiép, gidi thiéu san pham, ding ban san pham, thuc hién



cung ung dich vu, dé dang ky tai khoan kénh nguoi ban va ky két bién ban thoa
thuan cung cap va stir dung dich vu trén San TMDT Ca Mau.

Ngudi mua: 1a thuong nhan, t6 chirc, c4 nhan c6 nhu cau tim hiéu thong tin vé
san phém, dich vu duogc diang ban trén San TMDPT Ca Mau. Ngudi mua cé thé
khéng can ding ky tai khoan, tuy nhién phai ding ky tai khoan dé c6 thé giao dich
hang hoa.

Thanh vién: 1a bao gdm ca Nguoi ban va Nguodi mua dd dang ky tai khoan va
dugc San TMBT Ca Mau chinh thirc cong nhan, dugc phép st dung dich vu. Khi la
thanh vién, thuong nhan, t6 chtic, c4 nhan mic dinh da chip thuan cic quy dinh,
diéu khoan hoat dong cua San TMDT Ca Mau.

Chuwong 11
QUY TRINH GIAO DICH

Piéu 4. Quy dinh cac khoan phi va biéu phi

Hién nay kinh phi van hanh San TMPT Ca Mau tir nguon ngan sach nha
nuoc, kinh phi dong gop, tai trg, huy dong cua doanh nghiép va nguén von huy
dong hop phap khac theo quy dinh cta phap luat; dong thoi, co thé khai thac cac
dich vu tir San TMBT Ca Mau dé ty chi mot phan kinh phi hoat dong thong qua
viéc thu phi thanh vién, giao dich, quang cdo va chia sé¢ doanh thu theo quy dinh
cua phap luat.

Cac phi ap dung trén San TMDT Ca Mau:

- Phi thanh vién: Mién phi

- Phi khéi tao va duy tri gian hang: Mién phi

- Tu van hd trg k¥ thuat trén San: Mién phi hodc tinh phi (thé hién chi tiét
trong hop ddng/ thoa thuan cung cap dich vu).

- Phi xtr Iy don hang: Tinh theo phan trim gia tri don hang giao dich thanh
cong (2 — 5%), cu thé theo ngudn gbe hang hoa va loai hinh doanh nghiép.

+ Phi xtr Iy don hang 1a 2% ddi v6i hang hoa dugc san xuét va thuong mai boi
doanh nghiép dang hoat dong trén dia ban tinh.

+ Phi xir 1y don hang 1a 5% d6i voi hang hoéa thuong mai boi doanh nghiép
dang hoat dong trén dia ban tinh nhung duoc san xuat boi doanh nghiép dang hoat
dong tai dia phuong khac.

- Phi quang cao (treo logo, banner quang cao trén cac trang, giao dién cua
website cia San): Ap dung va duoc thé hién chi tiét trong hop dong/ théa thuan
cung cap dich vu.

Chi tiét vé phi thanh vién, phi xir Iy don hang, phi quang cdo va cac khoan phi
khac dugc thé hién chi tiét trong bién ban thoa thudn giita Nguoi ban va San
TMDT Ca Mau.



Céc khoan phi van chuyén, phi thanh toan duoc ap dung theo quy dinh cua
don vi cung cap dich vu van chuyén va thanh toan. Pon vi chi trd phi van chuyén
va thanh toan dugc thoa thudn gitta Nguoi mua va Ngudi ban.

Piéu 5. Quy trinh danh cho Ngudi mua hang

Thanh vién 1a Ngudi mua khi ¢6 nhu cdu tham khao va mua sam cac hang hoa
cta cac Nguoi ban trén San TMDT Ca Mau can thyc hién cac budc theo quy trinh
nhu sau:

Budc 1: Bang tai khoan thanh vién nguoi mua, dang nhép tai khodn;
Budc 2: Tim kiém san pham (thong qua cong cu tim kiém hoic vao danh muc

san pham); xem thong tin vamo ta chi tiét san pham, dé tham khao thong tin vé san
pham minh dang c6 nhu cau can mua;

Budc 3: Chon “Thém vao gié hang” dé tién hanh dit mua san pham; lap lai
budc 2 dé dat mua san pham khac (néu c0)

Budc 4: Co thé xem shop, lién lac va chat véi shop dé c6 tham khao thém
thong tin vé san pham,;

Budc 5: Dé sang budc thanh toan san phém dat mua, chon “Pi dén thanh
toan”;

Budc 6: Nhap thong tin giao hang, chon hinh thirc thanh toan va xac nhan lai
thong tin hang hoa trude khi giri don hang dén Nguoi ban bang nat “Thanh toan”.

Budc 7: Pang nhap tai khoan dé theo doi qua trinh xr Iy don hang, giao hang;

Budc 8: Nguodi mua nhan hang, két thuc giao dich.

Piéu 6. Quy trinh danh cho Ngudi ban

a) Quy trinh ding ky mo gian hang

Dang ky mé gian hang trén San TMDPT Ca Mau, Ngudi ban thuc hién theo
cac budc sau:

Budce 1: Chon menu “Kénh nguoi ban” tai giao dién chinh cua San TMDT Ca
Mau dé h¢ thong hién thi man hinh dang nhép;

Budc 2: Chon muc “Diang ky” dé hé thong hién thi man hinh ding gian hang;

Budce 3: Khai bao tt ca Cac truong thong tin bat budc khong thé bo qua.
Trudng thong tin bat budc 1a cac truong thong tin c6 danh dau sao (*). Luu y: mat
khau t61 thiéu 8 ky tu bao gom chir, s6 va ky tu dac biét.

Budc 4: Cho thim dinh va xét duyét tai khoan ngudi ban. Sau khi Ngudi ban
dugc duyét thanh vién co thé dang nhap vao menu Kénh ngudi ban vai tai khoan
va mat khau da dang ky.



b) Pwa hang hoa 1én San TMDT Ca Mau

Dua hang hoa 1én San TMDPT Ca Mau, Nguoi ban sau khi da dang ky mé
gian hang thuc hién cac budc sau:

B}Iéc I: ,Ch()n menu “Kénh ngudi ban” tai giao di¢n chinh ctia San TMDT Ca
Mau dé h¢ thong hién thi man hinh dang nhap.

Budc 2: Chon nhép email va mat khau ding ky m& gian hang, chon “Ping
nhap”, hé thong chuyén dén trang quan 1y gian hang.

Budc 3: Chon menu “San pham” dé dang hang hda 1én gian hang, chon muc
“Thém mdi1” dé thém san pham 1én gian hang.

Bude 4: Nhap day du truong thong tin l;)ét budc vé hang héa. Truong thong
tin bat budc 1a cac truong thong tin cd danh dau sao (*).

Budc 5: Chon nut “Luu” dé hoan tat viéc khai bao thong tin hang héa va giri
thong tin san pham can dang 1€n gian hang dén quan tri San TMDT Ca Mau duyét
thong tin trude khi dugc hién thi.

Piéu 7. Quy trinh thanh toan
a) Quy trinh thanh toan déi véi Nguwoi mua

Tai budc 6 cua quy trinh mua hang (chi tiét tai Piéu 5) Ngudi mua co thé lya
chon mot s6 phuong thirc thanh toan tich hop san trén San TMPT Ca Mau. Ngudi
mua lya chon hinh thtrc thanh toan phu hop sau khi doc va dong ¥ cac diéu khoan
ctua phuong thic thanh toan tuong ung.

- Thanh toan khi nhén hang (COD - Credit On Delivery): Nguoi mua thanh
toan tién hang khi nhan san pham.

- Thanh toan truc tuyén qua thé tin dung, chuyén khoan, internet banking, vi
dién t,...: Nguoi mua chon hinh thirc thanh toan truc tuyén tuong Ung, chon hé
théng ngan hang hoic vi dién tir twong tng, khai bao thong tin thé ngan hang hoic
quét ma thanh toan va xac thyc thanh toan. Luu y: khi chon hinh thirc thanh toan,
khach hang can doc k¥ cac diéu khoan do don vi cung cap dich vu thanh toan quy
dinh.

b) Quy trinh thanh todn gitta Ngwoi bdan va San TMDT Ca Mau

Thoi gian thanh toan, hinh thirc thanh toan cac khoan phi quy dinh tai Picu 4
gitra Nguoi ban va San TMDT Ca Mau dugc quy dinh cu thé trong bién ban thoa
thuan cung cap va str dung dich vu trén San TMDT Ca Mau d duogc hai bén thong
nhat ky két.

Hién tai San TMPT Ca Mau duoc hoan toan tir ngudn ngan sach nha nudc dé
ho tr¢g doanh nghi€p dia phuong phat trién hé thong ban hang trén nén tang truc



tuyén do d6 San TMPT Ca Mau khéng thu phi thanh vién, phi khoi tao, duy tri
gian hang.

San TMPT Ca Mau 4p dung thu phi xt Iy don hang d6i véi thanh vién Nguoi
mua sau khi dugc mién 12 thang. Ap dung mirc phi tir 2% dén 5% gia tri mdi don
hang thanh cong. Murc phi sé tiy thudc vao loai hinh doanh nghiép nhu quy dinh
tai Diéu 4 ctia Quy ché nay.

San TMPT Ca Mau c6 cung cdp dich vu quang cdo trén website nhu treo
logo, banner quang céo trén cac trang/ giao dién cua website. Bang gia s€ dugc xay
dumg va niém yét cu thé khi trién khai va s& gui thong bao dén cac thanh vién trén
san.

San TMDT Ca Mau c6 hop dong hop tac voi ddi tac cung cap dich vu van
chuyén va thanh toan tryc tuyén. Tién hang d6i véi nhitng don hang thanh toan
truc tuyen va thu ho trong thang dugc San TMDPT Ca Mau thanh toan cho Nguoi
ban vao khoang thoi gian tir ngay 10 dén ngay 15 ctia thang tiép theo.

Céc khoan phi van chuyén, phi thanh toan duoc ap dung theo quy dinh cua
don vi cung cap dich vu van chuyén va thanh toan. Pon vi chi tra phi van chuyén
va thanh toan dugc thoa thuan gitra Nguo1 mua va Nguoi ban.

Pi¢u 8. Quy trinh giao nhan vin chuyén

Pé thuan tién trong viéc van chuyén, giao nhan hang hoa, Ngudi ban co thé
lya chon phuong thuc tu van chuyén hoac thué don vi cung cép dich vu véan
chuyén. San TMDT Ca Mau ky két, két ndi voi nhidu don vi cung cép dich vu van
chuyén dé dam bao Nguoi ban, Nguoi mua c6 nhiéu lya chon.

a) Doi vdi viéc Ngwoi ban tw van chuyén

Trong mot vai trudng hop, Nguoi ban s& tu van chuyén, giao nhan san pham
do chinh minh cung tmg. Thong tin vé thoi gian giao nhan va chi phi giao nhan s&
dugc Nguoi ban thoa thuan vdi Nguoi mua. Truong hop, Nguoi ban khong thuc
hién ding theo cac diéu kién, cam két vé viéc giao nhan, Nguoi mua c6 thé phan
anh dén bo phan chim soc khach hang ciia San TMDT Ca Mau dé duoc hudng
dan, hd tro giai quyét.

b) Doi voi viéc thué don vi cung cap dich vu vdn chuyén

Sau khi San TMDT Ca Mau xac nhan don hang ma Nguoi mua da dat hoan
tat, don hang dugc chuyén dén Nguoi ban. Nguoi ban xac nhan con hang, chuan bj
dong goi hang hoa theo don dat hang, cap nhat trang thai chuyen thong tin don
hang dén Pon vi cung cép dich vu van chuyén duogc tich hop san trén San TMDT
Ca Mau. Khi Nguoi ban str dung dich vu vén chuyen, mic dinh da hiéu va dong v
cac quy dinh ctia Pon vi cung cip dich vu van chuyén.

Nguoi ban va Pon vi cung cp dich vu van chuyén thoa thuan thoi gian va dja
diém giao hang. Pon vi cung cap dich vu van chuyén giao hang dén Nguo1 mua tai



dia chi da dugc Nguoi mua cung cap khi dat hang. Pon vi cung cip dich vu van
chuyén va Nguoi ban co trach nhiém cdp nhat trang thai don hang d€ Ngudi mua
tién theo doi qua trinh xr Iy don hang ma minh da dat trén hé thong.

Chi phi giao hang phy thudc vao can ndng hogc kich thudc dong goi cua san
pham. Chi phi nay s& dugc quy dinh boi Don vi cung cap dich vu van chuyen
Thong tin phi dich vu van chuyén s& hién thi trong thong tin don hang dé Ngudi
mua tham khao trudc khi tién hanh dit hang. Trong mdt vai truong hop, San
TMDT Ca Mau, Ngudi ban c6é nhitng chuong trinh giam gia hodc mién ph1 chi phi
van chuyén, giao nhéan cho Nguoi mua. Chuong trinh giam gia hodc mién phi chi
phi van chuyén dugc cong bb va thong bao cho Ngudi mua thong qua banner
quang céo, thong tin san phiam hodc qua email d6i voi Ngudi mua da 1a thanh vién
Nguo1 mua tirng mua hang.

Thoti gian van chuyen phu thudc vao chinh sach van chuyén ctia Pon vi cung
cap dich vu van chuyén. DPoi voi cac don hang thong thuong, thoi gian giao hang
ndi tinh Ca Mau s€ giao dong trong khoang 1-3 ngay lam vi¢c. Vi cac tinh thanh
khac, thoi gian giao hang s€ tu 4-7 ngay lam viéc. Tuy nhién mot s6 don hang co
thé s& van chuyén lau hon do Ngudi ban hen lai lich 1y hang 1au hon du kién (12h
ké tir khi tao van don); hodc Nguodi mua hen giao hang muodn vi ly do ca nhan. Pon
hang c6 thé s& van chuyén 1au hon do Ngudi ban/ Nguodi mua & ving siu; ving xa
hoac hai dao.

Pi¢u 9. Quy trinh hd tro giai quyét khiéu nai

San TMPT Ca Mau va Ngudi ban c6 trach nhiém tiép nhan khiéu nai va hd
trg Nguoi mua lién quan dén hoat dong giao dich hang hoa.

Khi phat sinh tranh ghép, San TMDT Ca Mau dé cao giai phap thuong lugng,
hoa giai gitra cac bén nham duy tri sy tin cdy cua thanh vién vao chat luong dich
vu cua San TMDT Ca Mau va thuc hién theo cac budc sau:

Budc 1: Thanh vién Ngudi mua khiéu nai vé hang hoa ciia Ngudi ban qua
email cham s6c¢ khach hang madeincamau.vn@gmail.com hoéc hotline 0813 66 58
58.

Budc 2: Bo phan cham séc khach hang tiép nhan cac khiéu nai cta thanh vién
Nguoi mua. Tuy theo tinh chat va mirc @6 cua khiéu nai, San TMDT Ca Mau sé c6
nhiing bi¢n phép cu thé ho tro Nguoi mua dé giai quyét.

~ Bude 3: San TMPT Ca Mau yéu cau Nguoi mua va Ngudi ban phéi cung
cap du thong tin lién quan dén giao dich, hang hoa.
Budc 4: San TMDT Ca Mau lam trong tai phan xu cac van dé lién quan dén
giao dich néu mot trong hai bén c6 yéu cau.


mailto:madeincamau.vn@gmail.com

Budc 5: Trong truong hop ndm ngoai kha nang va thim quyén giai quyét, San
TMDT Ca Mau s ho trg Nguoi mua dua vu viée dén co quan nha nudc c6 tham
quyén giai quyét theo phap luat.

Nguodi mua cé thé giri khiéu nai dén Trung tAm Xuc tién dau tu va hd trg
doanh nghiép tinh Ca Mau, theo dia chi: 02 Hung Vuong, phuong 5, TP. Ca Mau,
tinh Ca Mau; dién thoai 02903 540 458 - 02903 540 457; email:
ipeccamau@gmail.com.

Thoi gian tiép nhan va xir 1y phan 4nh 1a tr 1 dén 3 (ba) ngdy lam viéc ké tir
thoi diém Cong ty nhan dugce phan anh tir phia Thanh vién.

San TMDT Ca Mau ton trong va nghiém tac thyc hién cac quy dinh cta phap
luat vé bao Ve quyén loi ngudi tiéu dung. Vi vay, cac thanh vién Nguoi ban hang
hoéa, cung cap dich vu phai cung cap day du, chinh xéc, trung thuc va chi tiét cac
thong tin lién quan dén san pham, dich vu. Moi hanh vi ltra dao, gian lan trong
kinh doanh déu bi 1én 4n va phai chiu hoan toan trach nhiém trudc phap luat.

Céc bén bao gdbm Ngudi ban, Nguoi mua s phai ¢ vai tro trach nhiém trong
viée tich cuc giai quyét van dé. Poi voi Nguoi ban hang can c6 trach nhiém cung
cap van ban giay to chimg thyc thong tin lién quan dén su viéc dang gdy mau
thudn cho Nguoi mua. Doi voi San TMPT Ca Mau s€ co trach cung cap nhiing
thong tin lién quan dén Nguoi mua va Nguoi ban néu dugc Nguoi mua hoic
Nguoi ban (lién quan dén tranh chap do) yéu cau.

Sau khi Ngudi ban, Nguoi mua da giai quyét xong tranh chip phai co trach
nhiém bao lai cho San TMBPT Ca Mau. Trong truong hop giao dich phat sinh mau
thudn ma 13i thuéc vé Nguoi ban: San TMDT Ca Mau s& c6 bién phap canh céo,
khoa tai khoan hodc chuyén cho co quan phap luat c6 tham quyén tiy theo mirc do
ctia sai pham. San TMDT Ca Mau s& chidm dat va g& bo toan bo tin bai vé san
pham, dich vu ciia Nguoi ban d6 trén San TMDT Ca Mau dong thoi yéu cau
Nguoi ban boi hoan cho Nguoi mua thoa dang trén co sé thoa thuan voi Ngudi
mua.

Néu théng qua hinh thirc théa thuan ma van khong thé giai quyét dugc mau
thuan phat sinh tir giao dich giita 2 bén Nguoi mua, Ngudi ban, thi mot trong 2 bén
Nguoi mua va Ngudi ban s& ¢6 quyén nhd dén co quan phap luat co tham quyén
can thiép nham dam bao loi ich hop phap ctia cac bén nhat 1a cho Nguoi mua.

Chwong 111 .
CHINH SACH BAO VE NGUOI TIEU DUNG
Piéu 10. Bao vé quyén lgi clia nguoi tiéu ding

San TMDT Ca Mau yéu cdu cac to chuc, ca nhan khi dang ky 1a thanh vién,
phai cung cap day du thong tin ca nhan co lién quan nhu: Ho va tén, dia chi lién
lac, email, s6 chimg minh nhan dén, dién thoai, s tai khoan, s6 thé thanh toan .



va chiu trach nhiém vé tinh phap 1y cta nhiing thong tin trén. San TMDT Ca
Mau khong chiu trach nhiém cling nhu khéng giai quyet moi khiéu nai c6 lién
quan dén quyén loi cua Nguoi mua do néu xét thdy tit ca thong tin c4 nhan cua
Ngudi mua dé cung cap khi dang ky ban dau 1a khong chinh xéc.

Nguodi mua co quyén gui khiéu nai truc tl?p va yéu cau bdi thuong dén
Nguoti ban ¢6 lién quan trong truong hop san pham, dich vu do Nguoi ban thuc
hién cung cap khong dam bao chat luong nhu cac thong tin da cong bo.

San TMPT Ca Mau ludn dam bao 1am trong tai yéu cau bodi thuong cho
Nguoi mua tir Ngudi ban cung cdp san pham, dich vu nham dam bao quyén loi
hop phap cho nguoi tiéu ding trong cac truong hop lién quan mau thuan giao dich
gy anh huong dén loi ich Nguoi mua.

Piéu 11. Chinh sich bio hanh

Pbi véi viée sir dung dich vu tir San TMPT Ca Mau, website thudng xuyén
duoc bao tri dé qua trinh stir dung thuc hién cia thanh vién dugc 6n dinh, cung cép
dich vu lién tyc. San TMPT Ca Mau thyuc hién cac cong viéc bao gdm nhung
khong gio1 han céac viéc: xur ly su cd, kiém tra mirc d6 hoat dong 6n dinh cua phﬁn
mém, backup dif liéu, tu van cho thanh vién st dung dung chirc ning, cong cu va
van hanh hé thong t6t hon.

Bao hanh hang hoa ap dung theo chinh sach cia Ngudi ban va nha cung cép.
Pbi v4i hang hda nong san, thuc pham khong thé ap dung cac chinh sach bao hanh
nhu hang hoa thong thuong khac, San TMDT Ca Mau yéu cau doi tic Ngudi ban
phai co trach nhiém thuc hién dung cam két vé chit lugng san pham (dat chudn co
sO vé sinh an toan thyc pham) da dang ban tai gian hang. Pong thoi, Nguoi ban
phai bién phap dong goi phu hop dé bao quan chat lugng san pham khong bi anh
hudng trong qua trinh van chuyen Nguoi mua c6 quyén tu chbi nhan va yéu cau
hoan phi theo chinh sach dbi tra/ hoan tién néu san phim khong dam bao chat
lugng nhu mo ta.

Piéu 12. Chinh sich doi tra hang

Chinh sach doi tra hang trén San TMDT Ca Mau thuc hién theo chinh sach
cua tung Nguoi ban hodc theo thda thuan riéng gitra Nguoi mua va Ngudi ban,
phai dam bao viéc bao vé g1 ich nguoi tiéu dung. San TMPT Ca Mau sé ho tro
Nguoi mua trong kha nang cho phép vé viéc doi tra san pham.

Nguoi mua trude khi nhan hang dugc quyén kiém tra don hang vé s6 luong
va chat luong. Néu khong c6 van dé thi Ngudi mua nhan hang va thanh toan, néu
c6 van d& Nguoi mua tir chdi ngay lac giao nhan hang.

San TMDT Ca Mau khuyén cdo Nguodi mua can kiém tra ki hang hoa ngay
thoi diém giao hang. Néu khong San TMDT Ca Mau s€ khong chiu trach nhiém
trong viéc giai quyet bat ky van dé phat sinh nao. San TMBT Ca Mau chi ho trg



trong kha nang cho phép dé hd tro Nguoi mua theo ché chinh sach d6i tra ciia gian
hang.

a) Mot 56 trwong hop dp dung doi trd
San khuyén cao chi hd tro doi tra hang hda trong trudng hop sau:

Hang hda khong dang ndi dung mo ta trén San TMBT Ca Mau;
hang hoa giao thiéu so véi don hang da dat;

Hang hoa thuc pham van chuyén khong dam bao vé sinh;

Thoi gian van chuyén quéa dai khién hang hoa bi hu hong.

Hang hoa hu hong, 1én még, qua thoi han st dung cho phép hoac qua thoi
han str dung ghi trén bao bi san pham.

b) Piéu kién Trd hang

- San pham khong thudc danh myc hang hoa han ché ddi tra theo quy dinh
cua Nguoi ban, nha cung cap (Thong tin nay duoc hién thi trong muc mo ta chi tiét
san pham hoac trong chinh sach cua tirng nha cung cap).

- Khong qua 03 ngay ké tir ngdy nhan hang;

- Khong c6 dau hiéu di qua st dung, con nguyén bao bi dong goi ctia nha san
xuat, day du phu kién (tem, phiéu bdo hanh....) cung qua tdng kém (néu co).

San TMDT Ca Mau chi chap nhén va hd tro xu ly cac khiéu nai Vé’déi tra/
hoan tién cho cac truong hgp trén. Néu cac san pham khong phat sinh van dé tu
nha cung cap/ van chuyén, San TMDT Ca Mau s€ khong ho tro/ dap tng cac yéu
cau doi trd tur Nguoi mua.

San TMDT Ca Mau khuyén khich Nguoi ban va Ngudi mua tu thuong luong
vé khi€u nai cia nhau. Nguodi ban va Nguoi mua ty thuong luong vé hinh thuce tra
hang/ d6i hang/ b6 sung hang. Truong hop 2 bén khong ty thuong lugng duoc,
cung dong thuan yéu cau San TMDT Ca Mau dua ra phan xur. Phan quyét cua San
TMDT Ca Mau la két qua cudi cung.

Picu 13. Pam bao an toan giao dich

San TMDT Ca Mau da st dung céc dich vy bao mat thong tin dé bao vé théng
tin giao glich, dam bao céc giao dich dugc tién hanh thanh cong, han ché t61 da rui
ro ¢6 thé phat sinh. Nguoi mua va Nguoi ban phai bao mat tai khoan da dang ky
trén San TMDT Ca Mau dé dam bao an toan khi giao dich hang hoa.

Nguoi ban phai cung cap thong tin day du (tén, dia chi, s6 dién thoai, email)
trong moi gian hang dang ban sdn pham.

Nguoi mua khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai
bang email hodc hinh thirc lién lac khac, San TMBPT Ca Mau khong chiu trach



nhiém vé nhiing thiét hai hay rai ro thanh vién c6 thé ganh chiu trong viéc trao doi
thong tin cua Nguoi mua vién qua Internet hodc email.

Trong truong hop Ngudi mua lién hé truc tiép véi Ngudi ban va khong sur
dung giao nhan cua San TMDT Ca Mau thi Nguoi mua phan can nhic can viéc
giao tién trudc cho Ngudi ban. Ngudi mua tuyét d6i khong st dung bat ky chuong
trinh, cong cu hay hinh thirc nao khac dé€ can thiép vao h¢ thong hay lam thay doi
cau trac dir li¢u. Nghi€ém cam vi¢c phat tan, truyén ba hay c¢6 vii cho bat ky hoat
dong nao nham can t}liép, pha hoai hay xam cua hé thong website. Moi vi pham s¢&
bi xtr Iy theo Quy ché nay va quy dinh cta phap luat.

Moi thong tin giao giich duoc bao mat, trir trudng hop budc phai cung cép khi
Co quan phép luat yéu cau.

Pi¢u 14. Bio vé thong tin ca nhan thanh vién Ngudi mua

a) Muc dich va pham vi thu thdp

Vige thu thép dir lieu chu yéu d6i v6i thanh vién Nguoi mua trén San
TMDT Ca Mau bao gom hop thu dién tir (email), dién thoai, tén déng nhép, mat
khau dang nhap, dia chi. Day la cac thong tin bat budc cung cap khi dang ky st
dung dich vy va dé San TMDT\C& Mau lién hé xac nhan khi Nguoi mua dang ky
st dung dich vy trén website nham dam bao quyén 1g1 cho cho nguoi tiéu dung.

Cac thanh vién s€ tu chiu trach nhif:m vé bao mat va luu gilt moi hoat dong st
dung dich vu dudi tén dang ky, mat khau va hop thu dién tir. Ngoai ra, thanh vién
co trach nhiém thong bdo kip thoi cho hop thu dién tir v€ nhitng hanh vi st dung
trai Qhép, lam dung, vi pham bao mat, luu gitlr tén dang ky va mat khau cua bén thu
ba de€ c6 bién phap giai quyét phu hop.

b) Pham vi sii dung thong tin

San TMBT Ca Mau sir dung thong tin thanh vién cung cap dé:

- Cung cip céc dich vu dén Thanh vién;

- Giri cac thong bao vé cac hoat dong trao d6i thong tin gilta thanh vién va
San TMDT Ca Mau;

- Ngan ngura cac hoat dong pha huy tai khoan Thanh vién cua thanh vién
hodc cac hoat dong gia mao Thanh vién;

- Lién lac va giai quyét v6i thanh vién trong nhiing truong hop dic biét.

- Khong sir dung thong tin ca nhan cua thanh vién ngoai muc dich xac nhén
va lién h¢ co lién quan dén giao dich tai San TMDT Ca Mau.

- Trong truong hop c6 yéu cau cua phap luat: San TMPT Ca Mau c6 trach

nhiém hop tac cung cap thong tin ca nhan thanh vién khi co yéu cau tlr co quan tu
phap bao gdm: Vién kiém sat, toa an, co quan cong an diéu tra lién quan dén hanh



vi vi pham phap luat nao d6 ctia Ngudi mua. Ngoai ra, khong ai co quyén xam
pham vao thong tin cd nhan cua thanh vién.

C) Thoi gian lwu trii thong tin

Dit liéu ca nhan caa Thanh vién s& duogc luu trir cho dén khi c¢6 yéu cau huy
bo hodc tu thanh vién dang nhap va thuc hién huy bé. Con lai trong moi truong
hop thong tin ca nhan thanh vién s€ dugc bao mat trén may chu cua San TMDT Ca
Mau .

d) Nhitng té chirc, cd nhan cé thé dwoc tiép cin vdi théng tin thanh vién:

Péi tugng duge tiép can voi thong tin ca nhan ctia Ngudi mua/ thanh vién
thudc mét trong nhitng truong hop sau:

- Trung tdm Xuc tién dau tu va hd trg doanh nghiép tinh Ca Mau.

- Céc d6i tac co ky hop dong thuc hién 1 phan dich vu do Trung tAm Xc tién
dau tu va ho trg doanh nghiép tinh Ca Mau cung cap. Cac doi tac nay s€ nhan duogc
nhitng thong tin theo thoa thuan hgp dong (c6 thé 1 phan hodc toan b thong tin
tuy theo di€u khodn hgp dong) dé tién hanh ho trg Thanh vién st dung dich vy do
San TMDT Ca Mau cung cap.

- Co quan nha nudc khi ¢ yéu cau San TMDT Ca Mau cung cap thong tin
Thanh vién d€ phuc vu qua trinh diéu tra.

- Nguoi mua va Ngudi ban xay ra tranh chap va yéu cau San TMDT Ca Mau
la don vi hoa giai.

e) Dia chi cia don vi thu thdp va qudn ly thong tin cd nhin

- Trung tdm Xuc tién dau tu va hd trg doanh nghiép tinh Ca Mau

- Pia chi giao dich: 02, Hung Vuong, Phuong 5, thanh phé Ca Mau, Ca Mau.

- Email: ipeccamau@gmail.com

f) Phuwong tién va cong cu dé Thanh vién tiép cin va chinh siva dit ligu cd
nhan

Thanh vién c¢6 quyén tu kiém tra, cip nhat, diéu chinh hoic hay bo thong tin
ca nhan cua minh bang cach dang nhap vao tai khoan va chinh sua thong tin ca
nhan hodc yéu cau San TMDT Ca Mau thuc hién viéc nay. Khi tiép nhan nhiing
phan hoi nay, San TMBT Ca Mau s€ xac nhan lai thong tin, phai c6 trach nhiém
tra 101 1y do va hudéng dan thanh vién khoi phuc hodc x6a bo thong tin cd nhan
Nguoi mua.

9) Cam két bio mdt théng tin cd nhén thanh vién Nguwoi mua

- Thong tin ¢4 nhan cua thanh vién duge San TMDT Ca Mau cam két bao mat
tuyét doi theo chinh sach bao vé thong tin ca nhan ctia San TMBT Ca Mau. Viéc



thu thap va st dung thong tin cua mdi thanh vién chi dugc thuc hién khi co su
dong y cia Ngudi mua do trir nhitng truong hop phép luat c6 quy dinh khac.

- Khong sir dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 ndo
vé thong tin c4 nhan cua thanh vién khi khong c6 su cho phép ddng ¥ tir thanh
vién.

- Trong trudng hop may chi luu trit thong tin bi hacker tn cong dan dén mat
mat dit liéu ca nhan thanh vién, San TMDPT Ca Mau sé c6 trach nhiém thong bao
vu viée cho co quan chure nang diéu tra xur 1y kip thoi va thong bao cho thanh vién
dugc biét.

- Bao mat tuyét d6i moi thong tin giao dich truc tuyén cta Thanh vién bao
gom thong tin héa don ké toan chimg tir s6 hoa tai khu vuc dit lidu trung tdm an
toan cap 1 cua San TMDT Ca Mau.

- San TMDT Ca Mau yéu cau cac ca nhan khi dang ky/mua hang 13 thanh
vién, phai cung cap day du thong tin c4 nhan c6 lién quan nhu: Ho va ten, dia chi
lién lac, email, s6 chimg minh nhan dén, dién thoai, so tai khoan, sO thé thanh toan

, va chiu trach nhiém vé tinh phap 1y cta nhiing thong tin trén. San TMDT Ca
Mau khong chiu trach nhiém ciing nhu khong giai quyet moi khiéu nai c6 lién
quan dén quyén loi cua Thanh vién do néu xet thdy tat ca théng tin ca nhan cla
thanh vién d6 cung cap khi dang ky ban dau la khong chinh xac.

h) Co ché tiép nhén va gidi quyét khiéu nqi lién quan dén viéc thong tin cd
nhan Ngwoi mua

Thanh vién c6 quyén giii khiéu nai vé viéc 16 thong tin cdc nhan dén chu so
hiru San TMDT Ca Mau: Trung tdm Xuc tién dau tu va hd trg doanh nghiép tinh
Ca Mau, dia chi s6 02, Hung Vuong, Phuong 5, thanh phd Ca Mau, Ca Mau;
Email: ipeccamau@gmail.com. Thoi gian xt 1y phan 4nh lién quan dén thong tin
ca nhan Nguoi mua la 7 ngay.

Piéu 15. Quén ly thong tin xau

Thanh vién sé& tu chiu trach nhiém vé bao mat va luu gilr moi hoat dong sur
dung dich vu dudi tén dang ky, mat khau cia minh. Thanh vién c6 trach nhiém
thong bao kip thoi cho San TMPT Ca Mau vé nhimng hanh vi str dung trai phep,
lam dung, vi pham bao mat, luu gitr tén dang ky va mat khau ciia bén thi ba dé co
bién phap giai quyét phu hop.

Thanh vién khong str dung dich vu ciia San TMDT Ca Mau vao nhitng muc
dich bat hop phap, khong hop 1y, lira dao, de doa, tham do théng tin bt hop phép,
pha hoai, tao ra va phat tan virus gay hu hai té1 hé théng, cAu hinh, truyén tai thong
tin cia San TMDT Ca Mau hay str dung dich vu ctia minh vao muc dich dau co,
ling doan thi truong tao nhimg don dit hang, chao hang gia, ké ca phuc vu cho
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viéc phan doan nhu cau thi truong. Trong trudng hop vi pham thi thanh vién phai
chiu trach nhiém vé cac hanh vi ciia minh trudc phap luat.

Thanh vién khong dugc thay d6i, chinh stra, gdn gép, copy, truyén ba, phan
phéi, cung cip va tao nhitng céng cu tuong ty cta dich vu do San TMPT Ca
Mau cung cap cho mot bén thtr ba néu khong duoc sy ddng ¥ ciia San TMPT Ca
Mau trong Quy ché nay.

Thanh vién khong dugc hanh dong gy mat uy tin cia San TMDT Ca
Mau dudi moi hinh thirc nhu giy mat doan két giita cac thanh vién bang cach su
dung tén ding ky thtr hai, thong qua mot bén thir ba hodc tuyén truyén, phd bién
nhiing thong tin khong c6 1oi cho uy tin cia San TMDT Ca Mau.

Piéu 16. Co ché kiém soat thong tin vé sain pham/dich vu, gian hang va xir
ly vi pham quy dinh cia San TMDPT Ca Mau:

Viéc kiém soat thong tin san phém/dich vy, gian hang dugc thuc hién thong
qua cac budc sau:

Khi Nguoi ban giri thong tin doanh nghiép dang ky mo tai khoan Kénh nguoi
béan trén dé c6 thé mé gian hang, trung bay va giao dich hang hoa, San TMPT Ca
Mau sé& ra soat phap 1y ciia doanh nghiép (gidy phép ding ky kinh doanh, gidy
chtmg nhan chat luong,...) lam co s xét duyét tai khoan kénh ngudi ban. Sau khi
duogc céap tai khoan gian hang, Ngudi ban c6 thé trung bay, dang ban hang hoa.

Khi Nguoi ban ding thong tin vé san pham/dich vu trén gian hang, céac thong
tin nay dugc San TMPT Ca Mau kiém duyét truép khi duoc hién thi. Nhing ndi
dung vi pham, khong chinh xac s€ khong dugc chap thuan va tir choi dang tai 1én
website.

Khi phat hién nhitng ndi dung thong tin sai pham, thong tin hodc thong tin
khong ding nhu mé ta (c6 thé nhan duoc tir phan anh ciia Ngudi mua), San TMPT
Ca Mau sé& tién hanh x6a bo ndi dung d6 va cé gui canh cio dén Ngudi ban qua
email/sms.

San TMPT Ca Mau s& toan quyén loai bé cac san pham ctia Ngudi ban néu
san pham ban vi pham quy ché ding tin. Cac san pham khong phu hop véi chuyén
muc quy dinh s& bi x6a hoic San TMDPT Ca Mau chuyén sang chuyén muc khéc
cho 1a hop 1y.

Thanh vién Nguoi ban vi pham vé thong tin san pham, dich vu, han sir dung
ctia hang hoa, tiy theo mirc 6 vi pham, San TMPT Ca Mau sé& tién hanh mot so
bién phap xu 1y phu hop nhu x6a san pham, khoa tai khoan, yéu cau Nguoi ban
dén bu thiét hai cho Ngudi mua,v.v...

San TMDPT Ca Mau Khuyén céo: Nguwoi bin vui long tén trong va tudn thi
quy dinh ddng ban san pham cia San TMPT Ca Mau. Moi san phdam khéng tudn
thii theo cdc quy dinh, huéng dan trén sé bi khéa/xéa ma khéng can théng bdo



trieée. Nguwoi ban sé chiu trach nhiém hoan toan trwde Phdp ludt néu cé tinh ding
tdi cac ngi dung ma Phap ludt Viet Nam khong cho phép.

Chuong IV
QUY DINH TRUNG BAY HANG HOA, BAN HANG

Piéu 17. Hang héa dwogc giao dich, cAm giao dich va giao dich cé diéu
kién trén San TMDT Ca Mau.

a) Hang hoa dwoc giao dich

- Nong san, thyc pham;

- Vat tu nong nghiép, vat tu thl y thiy san;
- Cay, con gidng thuy san, néng nghiép;

- Cac loai san phém yé dich vu khéc (ngoai tror hang hoa, dich vu cAm kinh
doanh va hang hoa han ché kinh doanh theo quy dinh cua phap luat).

b) Danh sdch sin phim cim giao dich:

- Ruou cac loai;

- Bia va hoic thtrc udng c6 nong do con trén 15%;

- Thudc 14 diéu, xi ga va cac dang thubc 14 thanh pham khac;

- Céc loai phao nd, thudc phao no;

- Céc chat ma tay;

- Thiét bi gay nhiéu thong tin di dong té bao;

- Pén troi;

- Vi khi quan dung, trang thiét bi, ki thuat, khi tai, phuong tién chuyén dung
quan sy, cOng an, quan trang;

- D6 choi nguy hiém, do choi ¢6 hai t&1 gido duc nhan cach va strc khoe cua
tré em hodc téi an ninh, trat ty, van hoa xa hoi (bao gom cé cac chuong trinh tro
choi dién tr);

- Céc san pham van hoa phan dong, doi truy, mé tin di doan hoac c6 hai to1
giao duc tham my, nhan cach

- Di vat, co vat, bao vat quoc gia thudc di tich lich sur van héa va danh lam
thang canh, thudc s¢ hitu toan dan, s¢ hiru cta cac td6 chure chinh tri, to6 chure chinh
tri - xa hoi;

- Hba chét doc; Tién chat;
- Hang hoa/ san pham c6 thanh phan nhép lau.

- Thuc vat, dong vat hoang da;



- Thay san cam khai thac, thiy san c¢6 du lugng chat doc hai vuot qué gidi
han cho phép, thity san c6 yéu td doc ty nhién gy nguy hiém dén tinh mang con
nguoi;

- Céc loai thudc chira bénh cho nguoi, cac loai véc xin, sinh phém y té, my
pham, hoa chit va ché pham diét con trang, diét khuan trong linh vuc gia dung va
y té chua duoc st dung tai Viét Nam;

- Céc loai trang thiét bi y té chua duge phép sur dung tai Viét Nam

- Cé4c loai my pham y té chua dugc cong bd voi co quan c6 tham quyén;

- Mua ban cac loai xe khong co gidy to hay mat gidy to (Cha y khi mua ban
xe phai c6 bén thtr 3 chung giay to)

- Mua ban thong tin ca nhan (email, danh sach Nguoi mua...)

¢) Danh sach sdn pham giao dich cé diéu kién:

- Bdi véi dung cu thé thao tap v3, thanh vién ban hang phai 14 cira hang dung
cu thé thao hay co s¢ san xuat dung cu thé thao.

- Pbi voi cac mat hang phﬁn mém nhu account, software,... ¢c6 ban quyén,
phai do cong ty c6 gidy phép kinh doanh 16 rang. Cac ca nhan khong dugc ban mat
hang nay.

Pi¢u 19. Quy dinh thong tin hang hoa danh cho Nguoi ban
a) Cdc ngi dung khong dwoc phép dang trén gian hang Nguwoi bdn:
Nghiém cam ngudi ban dang tai nhimg san pham c6 ndi dung sau day:

+ Phan dong, chong pha, bai xich ton gido, khi€éu dam, bao luc, di nguoc lai
thuan phong my tuc, truyén théng va vin hoa Viét Nam;

+ Pang thong tin rac, pha réi hay lam mat uy tin ciia cac dich vu do San
TMDT Ca Mau cung cap;

+ Xuc pham, khich bac dén ngudi khac dudi bat ky hinh thirc nao;

+ Quang cio thiéu tham my, trai voi truyén théng lich str, van hoa, dao dtc,
thuan phong my tuc Viét Nam.

+ Tuyén truyen vé nhiing thong tin ma phap luat nghiém cam nhu: st dung
heroin, thudc lac, giét ngudi, cudp cua, .

+ KhUyen khich, quang cao cho viéc str dung cac san pham co hai dén sirc
khoe nhu thubc 14, ruou, can sa,.

+ Céac san pham vin hoa doi truy (bang dia, sach bao, vat pham);
+ Tai liéu bi mat qubc gia;

+ Con nguo1 va’/hodc cac bd phan cua co thé con nguoi;



+ Nhiing san phém co tinh chét phan biét chung tdc, xic pham dén dan toc
hoac quoc gia nao do;

+ Han ché t6i da nhitng san phim mang tinh ¢4 nhan (nhu hinh ¢4 nhén, hinh
anh cua gia dinh, hinh anh ctia con cai);

+ Vi pham quyén sé hitu tri tué va/hodc bat ky nhén hiéu hang héa nao cua
bat ky bén thir ba nao;

+ Céc san pham nam trong Danh sach san pham bi cAm/han ché cua San
TMDT Ca Mau.

b) Cac hanh vi khong dwoc thuwc hién trén gian hang Ngwoi bdan:

+ Quang c4o cho cac doanh nghiép khac. Vi du nhu san pham c6 chira hinh
anh, logo, dia chi, hotline, duong link cua doanh nghi¢p hodc website mua ban
khéc;

+ Pang ban mot san phrfun 1ap di 1dp lai (spam) trén cung mdt danh muc hoac
cac danh muc khac nhau.

+ Thay d6i ndi dung tin dang dé gian lan danh gia

+ Quang cao c6 ndi dung canh tranh khong lanh manh theo quy dinh cua phap
luat vé canh tranh.

+ Quang c4o c6 st dung hinh anh, 11 noi, chir viét cia ca nhan khi chua dugc
ca nhan d6 dong v, trir trudng hop duogc phéap luat cho phép.

+ Quang cao khong dung hodc gay nham lan vé kha nang kinh doanh, kha
nang cung cap san pham, hang hoa, dich vu cua t6 chirc, ca nhan kinh doanh san
pham, hang hoa, dich vu; vé s6 luong, chat luong, gia, cong dung, kiéu dang, bao
bi, Vnhan hiéu, xuét xu, chung loai, phuong thirc phuc vu, thOl han bao hanh cua san
pham, hang ho4, dich vu da dang ky hoac da dugc cong bo.

+ Quang cdo bang viéc sur dung phuong phap so sanh truc tiép vé gia ca, chét
luong, hi€u qua sir dung san phé}m, hang hoéa, dich vu ctia minh vé1 g%é ca, chat
luong, hi€u qua str dung san pham, hang hoa, dich vu cung loai cua t6 chuc, ca
nhan khac.

Piéu 20. Huéng din ding ban san pham trén San TMDPT Ca Mau

’ Tiéq dé, hinh anh, gia cd, mo td san phém va céac thong tin lién quan phai
thong nhat, ding chinh ta, ding quy dinh v€ dang tin cua San TMDT Ca Mau. Cu
thé nhu sau:

a) Hinh dnh sin pham

Hinh anh san pham phai 1a anh chup r9, chi tiét tinh trang san pham. Hinh anh
san pham phai dam bao yéu cau k¥ thuat Khong dugc dé nhitng hinh anh hoic



thong tin khong lién quan dén san pham nay nhu thong tin gidi thiéu shop, théng
tin lién hé hay thong tin thanh toan.

Phai c6 it nhat mot hinh anh that cta san phém do chinh Nguo1 ban tu chup.
Trong anh nay, dién tich san pham that phai chiém it nhat 40% dién tich toan anh.

Tuyé¢t doi khong ‘duqc dang cac hinh anh khoéa than, khiéu goi, phan cam,
khong phu hop vai thuan phong mi tuc.

b) Tén sin phim

Tén san pham phai 1 tiéng Viét c6 dau, du ky tu, rd nghia, khong dung céc
ky tu dac bi¢t, khong viét tat.

Néu str dung kém thuong hiéu san pham (Viét Nam hodc nudc ngoai) thi
phan tén phai bao gom tiéng Vi€t di kem mo ta ngan gon san pham dé Ngudi mua
c6 thé hiu ro rang.

Néu 13 bo san pham thi tén san pham phai ghi rd Combo/B6 san pham

Tén goi clia san pham phai tring khép véi thong tin trén hinh anh san pham.

Khong chura tir khoa fake/nhai hodc cac tir khoa tuong tu

¢) Lwu y riéng véi mét sé6 nganh hang:

Thue phim chire ning/thwe pham bdo vé sirc khoe/thwe pham cho bé
dwoi 36 thang

- Nguoi ban khi dang ban san pham Thuc pham chtre nang/thuc pham bao vé
strc khoe/thye pham cho bé dudi 36 thang can c6 cac gidy to sau:

+ Xac nhan coéng bd phu hop quy dinh an toan thuc pham

+ Chtng nhan dai 1y/ hop ddng mua ban/ Héa don mua hang

+ Gidy x4c nhin quang cdo ctia san pham

+ Gidy uy quyén quang cao cho Nguoi ban hang.

- Mo ta san pham can néu rd "San pham nay khong phai la thudc va khong co
tac dung thay thé thudc chita bénh" dé tranh gay hiéu 1am san pham la thubc va
dam bao mo ta san pham dung véi thong tin vé cong dung thanh phan ciia san
pham do.

- Khong dang ban san pham thuc pham chic ning xach tay

Bach hoa Online

- Thyc pham kho: Pang gﬁy du thong tin ngudn gbc, xuat xu, han s dung.
Riéng do61 vdi cac mat hang dé hu hong, can luu y cach st dung, bao quan thich
hop.



- B6 ubng c6 con: tham khao quy dinh vé do udng ¢ con trudc khi dang bén,
thong tin san pham phai ghi r6 day dua thong tin vé nong d6 con, han st dung va
thiét 1ap ding nganh hang

C) Thong tin mé td

Mo ta san pham can day du va chi tiét, giap Ngudi mua c6 thé hiéu rd nhiing
dic diém, cong dung, cach dung, luu y khi str dung cua san pham,vv dé lam can ctr
khi dat mua hang. Néu 1a san pham da qua stir dung phai ghi 10 tinh trang bén ngoai
va hiéu suat sir dung cta san pham. Tir nglt mo ta trung thuc, rd rang, khong 1ap 10
hodc giy hiéu 1am cho Nguodi mua.

Néu 14 bai dang cho 1 san pham duy nhat thi ddy 14 phan mo ta cho san pham
do

Néu 1a mét Combo gdm nhiéu san pham thi phai liét ké day du thong tin cua
tung san pham co6 trong do.

Thong tin san pham khong bao gom so dién thoai va cac thong tin lién lac véi
muc dich quang cdo hoac dan Thanh vién t&i cac website khac.

Pién day du nguon gbc, Xuat xtr, thudc tinh san pham va ché do bao hanh
(néu co) theo y€u cau cua mdi nganh hang. San pham khong c6 gidy to ching

minh ngudn goc xuét xur, thuong hiéu thi khong duoc dé tén thuong hiéu trén san
pham.

Khong chura tir khoa fake/nhai hodc cac tir khoa tuong tu.
d) Danh muc
~ Nguoi dang phai chon ding nhom danh muc cho san pham dé c6 thé dé dang
ti€p can vo1 Nguoi mua
Truong hop san pham ndm ngoai nhimg nganh hang sin c6, hiy chon danh
muc: San pham khac

Néu Nguoi ban lya chon sai danh muc thi san phém s& bi khoa cho dén khi
sua doi va lga chon danh muc phu hgp. Néu Nguoi ban chi bam "cap nhat" ma
khong thao tac chinh stra gi, san pham sé bi x0a.

e) Gid san phim

Gia san pham dang ban hodc gia khuyén mai (néu c6) phai tinh bang don vi
VND

Néu bai dang cho nhi€u san pham, phai dé gia rd rang cho tirng sdn pham

Gi4 san pham phai dugc phan loai 10 rang dya trén kich c¢d, mau sac, chat
luong.



f) Phi viin chuyén

Nguoi ban phai xac dinh dung khéi luong san pham can van chuyén dé uéc
luong chi phi van chuyén.

Khéi luong san pham ding ky phai la khéi lugng sau khi dong goi ciia hang
hoa dé chuyén di. V&i cac san pham cong kénh, Nguoi ban nén tham khao thém
Chinh sach van chuyén dé biét chi tiét cach thirc xac dinh khdi lwong san pham

) Quy dinh vé han sir dung ciia sdn phim:

- Hang hoéa thuc pham, thuc pham chirc ning, thudc thiy y thily san,.. bat
budc phai c¢6 han st dung trén bao bi theo quy dinh phap luét.

- Quy dinh vé han str dung ctia san pham chinh:

+ Thanh vién chi dugc phép ban cac loai hang hoa ma khi giao di phai con it
nhat 30% thoi han str dung va con it nhat 30 ngay, tinh tir ngay san xuat dén ngay
hét han.

+ Pbi voi mat hang thyc pham, dic biét 1a thyc pham c6 han s dung duci 30
ngay, Nguoi ban can ghi rd han st dung trén mo ta san pham va tu sip xép van
chuyén khi c6 don hang phét sinh. Moi truong hop Nguoi mua nhan duge san
pham thuc pham d3 hét han st dung do Nguoi ban khong néu 16 han sir dung trong
mo ta san pham duoc xem nhu Ngudi ban ding ban hang hét han sir dung, va sé bi
xur 1y theo quy dinh cia San TMDT Ca Mau.

+ Han st dung cua san pham duoc ghi dudi dang "str dung trudc thang/nam"
s€ duoc hiéu ngay hét han la ngay 1 cua thang do. Han sir dung cua san pham duoc
ghi dudi dang "han st dung: thang/nam" s€ duoc hi€u ngay hét han 1a ngay cudi
cung cua thang do

+ Truong hop Thanh vién thue hién giam gia do san pham sap hét han, thong
tin vé& ngay hét han phai duoc néu rd trong mé ta san pham

- Quy dinh vé han st dung cua qua tang kem

+ Khi qua tang kem duogc dang cong khai trén thong tin san pham chinh, quy
dinh v€ han st dung s& dugc &p dung twong tu sdn pham chinh.

+ Khi qua tang kém khong duoc dang cong khai trén thong tin san pham
chinh, San TMDT Ca Mau sé khong can thiép xu Iy khi€u nai vé han sir dung cua
qua tang kem. Tuy nhién hanh vi ¢6 y tang kem san phdm hét han su dung c6 thé
mang dén trai nghiém khong tot cho Ngudoi mua va lam giam uy tin cia Nguoi ban
thong qua viéc danh gid kém tir Nguo1 mua trén don hang.

Picéu 21. Xac thwe gian hang

San TMDT Ca Mau khuyén khich Ngudi ban dang gidy to xac thuc cliia ngudi
chiu trach nhiém gian hang 1én san dé tdng dJ uy tin Nguoi ban;



- Trong vong 24h ké tir khi dang ky gian hang, Sain TMDT Ca Mau sé lién hé
lai d¢ xac thyc thong tin cong khai va dé nghi Nguoi ban tai Ién anh giay to (ban
g6c) theo quy dinh;

- Cac loai glay to khuyen khich ching thue: Gian hang doanh nghiép can dién
dau da M3 s thué, sd gidy chimg nhan DPKKD, ngay cip, noi cip va tai 1én anh
xac thyec.

- Ngoai ra, tuy vao loai gian hang va nganh hang ma Nguoi ban lya chon, San
TMDT Ca Mau s& yéu cau xac thuc gidy chimg nhan khic nhau: Ching nhan
VietGAP, Global GAP, HACCP, ISO, Organic, OCOP, PGS, USDA, chung nhan
an toan v¢ sinh thuc phém. ..

o ChuongV
QUYEN VA NGHIA VU CAC BEN

Piéu 22. Trach nhiém trong truwdong hop phat sinh 15i ky thuat

San TMDPT Ca Mau cam két nd luc dam bao su an toan va on dinh cia toan
bd hé théng k¥ thuat. Tuy nhién, trong truong hop xay ra sy c¢d do 16i ciia San
TMDT Ca Mau sé& ngay lap tic ap dung cac bién phap dé dam bao quyén loi cho
Nguo1 mua hang.

Khi thuc hién céac giao dich trén San TMQT Ca Mau, bét budc cac thanh vién
phai thyc hién dung theo céc quy trinh hudng dan.

San TMDT Ca Mau cam két cung cap chat lugng dich vu tt nhat cho céc
thanh vién tham gia giao dich. Truong hop phat sinh 18i k¥ thuat, 16i phdn mém
hodc cac 18i khach quan khac din dén thanh vién khong thé tham gia giao dich
dugc thi cac thanh vién thong bao cho San TMDT Ca Mau qua dia chi email
madeincamau.vn@gmail.com , hotline 0813 66 58 58 dé khac phuc 13i trong thoi
gian som nht.

“Tuy nhién, Ban quan ly San TMDT Ca Mau s€ khong chiu trach nhiém giai
quyét trong truong hop thong bao cua cac thanh vién khong dén dugc Ban quan ly,
phat sinh tir 16i k¥ thuat, 16i duong truyén, phan mém hoic céc 16i khac khong do
Ban quan ly gay ra.

Piéu 23. Quyén va nghia vu ciia San TMPT Ca Mau
a) Quyén ciia San TMPT Ca Mau

San TMDT Ca Mau sé& tién hanh cung cap cac dich vu cho nhiing thanh vién
tham gia sau khi da hoan thanh céc thu tuc va cac diéu kién bat budc doi voi san
giao dich thuong mai dién tur.

San TMBDT Ca Mau c6 quyén yéu cau thanh vién cung cip thong tin tham gia

hoat dong trén san day dt, chinh xac. Trong trudong hop co co s dé chimg minh
thanh vién cung cdp thong tin cho San TMPT Ca Mau khong chinh xac, sai 1éch,



khong day du hoic vi pham phap luat hay thuan phong my tuc Viét Nam thi San
TMBT Ca Mau c6 quyén tir chdi, tam ngimg hodc chdm dit quyén sir dung dich
vu cua thanh vién.

San TMPT Ca Mau c6 thé chAm dit quyén thanh vién va quyén str dung mot
hodc tat ca cac dich vu cua thanh vién va sé thong bao cho thanh vién trong thoi
han it nhat 1a mot (01) thang trong trudng hop thanh vién vi pham cac Quy ché cua
San TMPT Ca Mau hodc c6 nhiing hanh vi anh huéng dén hoat dong kinh doanh
trén San TMDT Ca Mau.

San TMPT Ca Mau s& xem xét viéc cham dut quyén su dung dich vu va
quyén thanh vién cta thanh vién Ngudi ban néu thanh vién khong tham gia hoat
dong giao dich va trao d6i thong tin trén San TMDT Ca Mau lién tyc trong ba (03)
thang. Néu muén tiép tyc tro thanh thanh vién va dugc cép lai quyén st dung dich
vu thi phai dang ky lai tir dau theo miu va thu tuc ctia San TMDT Ca Mau.

San TMPT Ca Mau c¢6 thé cham dut ngay quyén st dung dich vu va quyén
thanh vién cta thanh vién néu San TMDT Ca Mau phat hién thanh vién da pha san,
bi két an hoic dang trong thoi gian thu an, trong truong hop thanh vién tiép tuc
hoat dong c6 thé gy cho San TMDT Ca Mau trach nhiém phap ly, c6 nhimg hoat
dong lira dao, gia mao, gay rdi loan thi truong, gy mat doan két d6i vai cac thanh
vién khac cia San TMDT Ca Mau, hoat dong vi pham phéap ludt hi¢én hanh cua
Viét Nam. Trong trudng hop cham dut quyén thanh vién va quyén str dung dich vu
thi tit ca cac ching nhan, cac quyén cua thanh vién dugc cap s& mic nhién hét gia
tri va bi cham dut.

San TMDT Ca Mau giir ban quyén st dung dich vu va cac ndi dung trén San
TMDT Ca Mau theo cac quy dinh phap luat vé bao ho s& hitu tri tué tai Viét Nam.
Tat ca cac biéu tuong, ndi dung theo cac ngdn ngit khac nhau déu thude quyén so
hitu ctia San TMDT Ca Mau. Nghiém cdm moi hanh vi sao chép, sir dung va phd
bién bat hop phap cac quyén sé hitu trén.

San TMDPT Ca Mau giit quyén dugc thay d6i bang, biéu gia dich vu va
phuong thirc thanh toan trong thoi gian cung cép dich vu cho thanh vién theo nhu
cau va diéu kién kha nang ciia San TMDT Ca Mau va s€ bao trudc cho thanh vién
thot han 1a mét (01) thang.

b) Nghia vu va trach nhiém ciua San TMDT Ca Mau

San TMDT Ca Mau cé trach nhiém xay dung, thuc hién “co ché kiém tra,
giam sat dé dam bao viéc cung cap thong tin cua Nguoi ban trén san giao dich
thu:’ong mai dién tir duoc thuc hién chinh xac day du” theo quy dinh tai Khoan 4
bicu 36 Nghi dinh 52/2013/ND-CP.

9 San TMDT Ca Mau c6 nghia vu triér} khai dich vy: tao gian hang/ dang san
pham, tu van thong tin, quang cdo san pham cho doi tac theo yéu cau trong bién



ban thoa thudn cung cép va su dung dich vu. San giao dich TMDT cam két s& thuc
hién bién ban thoa thuén trén tinh than trung thuc, thién chi, vi loi ich ctia doi tac.

San TMBT Ca Mau c6 nghia vu thong bao cho ddi tac su dung dich vu vé
tinh hinh thyuc hién cong viéc trén website va vé nhiing van dé phat sinh trong qua
trinh thuc hién bién ban thoa thuan cung cip va st dung dich vu hang thang bang
vin ban giri qua email hodc vin ban gidy.

San TMDT Ca Mau c6 nghia vy giai quyét cac khiéu nai cua ddi tac vé chat
lugng dich vu ma minh cung cap trong pham vi trach nhiém cua minh. San TMDT
Ca Mau phai dam bao du thoi gian hién thi quang cao nhu trong hop dong néu
khong San TMDT Ca Mau sé 0 trach nhiém boi hoan phi dich vu cho dbi tac kém
v6i van ban bao céo rd rang vé Iy do va hudng giai quyét.

~San TMDT Ca Mau cam két khong st dung cac bién phap, thu thuat trong
chién dich quang cdo gay ton hai trong viéc danh gia két qua chién dich. Néu vi
pham San TMDT Ca Mau c6 trach nhiém boi thuong va khac phuc hau qua.

San TMPT Ca Mau c6 trach nhiém bao mat thong tin d6i tac/ thanh vién va
cam két khong ti€t 16 cho bén tht 3 trir nhitng truong hop dugc cho phép hoac
dugc su dong y tir thanh vién/ doi tac.

San TMDT Ca Mau chiu trach nhiém xay dyng San giao dich bao gom mot sd
cong viéc chinh nhu: nghién cir, thiét ké, mua sim céc thiét bi phan ctig va phan
mém, két ndi Internet, xdy dung chinh sach phuc vu cho hoat dong San TMDT Ca
Mau trong diéu kién va pham vi cho phép. San giao dich TMDT s¢& tién hanh trién
khai va hop tac véi cac ddi tac trong viée xdy dung hé théng cac dich vu, cac cong
cu tién ich phuc vu cho viéc giao dich ctua cac thanh vién tham gia va nguoi s
dung trén San TMDPT Ca Mau.

San TMDT Ca Mau c6 trach nhiém dimg ra lam trung gian trong viéc hoa giai
néu xay ra tranh chép giira Nguoi mua va Nguoi ban. San sé tiép nhan thong tin
phan anh, khiéu nai tir Nguoi mua va kiém tra noi dung phan anh, khiéu nai do.
Neu xét thay nhiing phan 4nh d6 1a diing San s& yéu cau Ngudi ban phai giai trinh
vé nhitng thong tin d6. Tuy theo mic do sai pham San TMDT Ca Mau s€ ¢
phuéng an giai quyét yéu cau Nguoi ban dén bu cho Nguodi mua, s& khoa tai khoan
thanh vién Nguoi ban.

San TMDT Ca Mau c6 nghia vu loai bo nhitng thong tin ban hang hoa, dich
vu thudc danh muyc hang hoa, dich vu cam kinh doanh va hang hoéa han ché kinh
doanh theo quy dinh cua phap luat; loai bo nhitng thong tin ban hang gia, hang
nhai, hang nhap lau, hang vi pham quyén s& hitu tri tug; yéu cau Nha td chuc su
kién cac hang hoa, dich vu thuoc danh myc hang héa,dich vu kinh doanh cé diéu
kién phai cung cép Gidy chimg nhan du diéu kién kinhdoanh d6i véi hang hoa,
dich vu d6. Ban quan 1y c6 nghia vu tiép nhan nhitng phan anh tir phia Thanh vién,
khach hang mua, Ngudi mua ban.



San TMBPT Ca Mau chiu trach nhiém xay dung, bd sung hé thong cac kién
thure, thong tin vé: nghiép vu ngoai thuong, thuong mai dién tir, hé théng van ban
phap luat thurong mai trong nude va quc té, thi truong nudc ngoai, ciing nhu cac
tin tirc ¢6 lién quan dén hoat dong ctia San TMPT Ca Mau.

San TMPT Ca Mau sé tién hanh céac hoat dong xtc tién, quang ba San TMPT
Ca Mau ra thi truong nudc ngoai trong pham vi va diéu kién cho phep, gop phan
mo rong, két ndi dap tmg cac nhu cdu tim kiém ban hang va phat trién thi trudng
nudc ngoai cua cac thanh vién tham gia San TMDT Ca Mau.

San TMDT Ca Mau sé& ¢ ging dén muc cao nhat trong pham vi va diéu kién
co thé dé duy tri hoat dong binh thuong cua San TMDT Ca Mau va khic phuc cac
su ¢ nhu: sy ¢d ky thuat vé may moc, 16i phan mem hé thong duodng truyén
internet, nhan su, cac b1en dong x4 hoi, thién tai, mat dién, cac quyét dinh cua co
quan nha nudc hay mot t6 chirc lién quan thtr ba. Tuy nhién néu nhitng su ¢ trén
xay ra nam ngoai kha ning kiém soat, 1 nhiing truong hop bat kha khang ma giy
thi¢t hai cho thanh vién thi San TMDT Ca Mau khong phai chiu trach nhi¢m lién
déi.

Picu 24. Quyén va trach nhiém thanh vién Nguoi ban, Nha cung cap

a) Quyén ciia Ngwoi ban/ Nha cung cdp

Miér} phi ding ky thanh vién Nguoi ban, mién phi khoi tao va duy tri gian
hang. Mién phi xt Iy don hang trong thoi gian 12 thang dau sau khi tai khoan duoc
phé duyét.

Tao mot gian hang riéng dé trung bay hang hod va tién hanh giao dich kinh
doanh cling nhu quang ba doanh nghiép/ gian hang;

HO tro, huong dan st dyng cé}c cong cu, cac tinh nang phuc vu cho viéc xay
dung ctra hang, dang san pham, tién hanh giao dich, stt dung cac dich vu tién ich
trén trang quan tri ban hang San TMDT Ca Mau,

Huong cac chinh sach vu dai khac cua San TMDT Ca Mau hay cac d6i tac
thtr ba cung cap trén San TMDT Ca Mau. Cac chinh sach wu déi nay s€ dugc dang
tai cap nhat trén trang quan tri hodc dugc gui truc tieép dén Nguoi ban;

Tham gia cac sy kién, hoat dong cong dong, chuong trinh xtc tién ban do San
TMDT Ca Mau; tham gia khoa hoc dao tao str dung hé thong.

Yéu cau San TMDT Ca Mau béo céo tién do thyc hién vé ni dung da dugc
giao két gitra doi bén. Kiém tra, giam sat viéc thuc hién ndi dung da dugc giao ket.

b) Nghia vu ciia Ngwoi ban/ Nha cung cip

- Cung cép day du thong tin nhu tén doanh nghiép, s6 PKKD, nganh nghé

linh vyc hoat dong va gidy phép du diéu kién kinh doanh theo nganh hang thyc
pham, website (néu co),... dé xac minh thong tin trudc khi cho hién thi théng tin



trén San. Cam két cac thong tin, gidy to cung cép 1a chinh x4c va phai 13 ban gdc
hodc ban sao y c¢6 cong chung cua chinh quyén dia phuong. Chiu trach nhiém,
bdi thudng thiét hai (néu co) trong truong hop cung cap thong tin khong kip thoi
khéng ding va/hoic khong day du.

_Trong truong hop Nguoi ban 1a chu s¢ hitu mot thuong hiu hodc dai ly uy
quyen ctia nha san xuat thi Nguoi ban c6 trach nhiém cung cap mot (01) ban photo
hop dong dai 1y hodc gidy Uy quyén phan phdi cua nha san xuat do. Nguoi ban
phai cam két cac thong tin, gidy to cung cap la chinh xac va phai la ban goc hoac
ban sao y c6 cong chung cua chinh quyén dia phuong.

C6 trach nhiém niém yét chinh xac thong tin vé san pham diang ban: Gia ca,
mo ta thong tin san phém, thot han st dung (néu c6), chinh sach hd tro...mot cach
cu thé, rd rang dé Nguoi mua tham khao trude khi tién hanh dat hang nham tranh
cac hiéu 1am vé sau trong qua trinh xtr 1y khiéu nai phat sinh (néu c6). Nguoi ding
tin ban c6 trach nhiém dam bao tinh chinh xéc, trung thuc vé cac thong tin dang tai
trén website.

Pam bao giao ding, di hang hoa, dich vu nhu di mé ta va cam két voi Nguoi
mua. Chiu trach nhiém vé tinh chinh xac, trung thuc ctua thong tin vé hang hoa,
dich vu cia minh trén San TMDT Ca Mau va cac doi tac cia San TMDT Ca Mau.

Pam bao vé chat lugng, nguon géc xuat xr, gidy phép (vé sinh an toan thuc
pham,co s¢ san xuat,... ) (101 v6i san pham dugc ban va phai chiu trach nhiém boi
thuong cho Ngudi mua néu phat hién c¢6 vi pham lién quan dén san phdm ma minh
ban.

Cung cép cho Nguoi mua va San TMDT Ca Mau nhiing chinh sach do6i/tra va
bao hanh r0 rang, hop 1y va co6 trach nhiém v41 hang hoa cung cap.

Thuc hién dung cac hudng dan an toan cia San TMPT Ca Mau, tu bao mat
tai khoan va chiu trdch nhiém néu dé xdy ra mat mat do ro ri thong tin tu phia
minh.

Cam két thuc hién ding cac quy dinh xir Iy don hang, chuan bi déng goi, van
chuyén hang hoa, phdi hop tich cuc cung San TMPT Ca Mau chim séc va giai
quyét cac khiéu nai phat sinh trong sudt qua trinh tham gia ban hang tai San
TMDT Ca Mau.

Tuén thu moi quy dinh cua phap luat Viét Nam hién hanh, dac biét 1a cac quy
dinh co6 lién quan vé thanh toan, quang cdo, khuyén mai. Hop tic va cung cip
thong tin theo yéu cau cua San TMDT Ca Mau trong qué trinh diéu tra cac trudng
hop nghi ngo pham phap, Itra ddo hodc vi pham cac quy dinh cia va San TMDT
Ca Mau.

Tuan thu cac quy dinh chung cua San TMDT Ca Mau va cac quy dinh cua
tung chuong trinh hay sy kién do San TMPBPT Ca Mau t6 chic cho Nguoi mua,



Nguoi ban nhu: cac chuong trinh thiic day ban hang, cap phat va phan phdi ma
giam gia (voucher), ...

Khong truyén tai bat ky thong tin nao thudc quyén sé hitu cia San TMPT Ca
Mau hay st dung dich vu cia San TMBPT Ca Mau va/hoac st dung dich vu cua
Nguoi ban thong qua San TMDT Ca Mau vao nhitng muyc dich sau: bat hop phap,
khéng hop 1y, Lira dao, de doa, tao don hang gia, thim do thong tin bat hop phap,
pha hoai, tao ra va’/hodc phat tan virus gay hu hai to1 hé théng/céu hinh.

Khong thay d6i, chinh sira, gan ghép, copy, truyén ba, phan phbi, cung cap va
tao nhiing chg cu tuong tu cﬁa‘dich vu do San TMDT Ca Mau cung cap cho mét
bén thr ba néu khong dugc sy dong y cua San TMDT Ca Mau.

Luon duy tri thai d6 nghiém chinh, ding mtrc va ph01 hop chat ché trong moi
hoat dong phat sinh trén tinh than hop tac, cing phat trién.

Péi tac co trach nhiém cung cap thong tin vé tinh hinh hoat dong kinh doanh
ctia minh khi ¢6 yéu cu cta co quan nha nudc c6 thAm quyén dé phuc vu hoat
dong thong ké thuong mai dién tu.

Pbi tac phai tuan thu quy dinh cua phap luét vé thanh toan, quang cio,
khuyén mai, bao vé quyén so hitu tri tug, ...va cic quy dinh cta phap luit c6 lién
quan khéc khi hoat dong trén San TMDT Cé Mau. Thuc hién dﬁy du nghia vu vé
thué theo quy dinh ctia phap luat.

Phoi hop v6i ban quan 1y San TMBDT Ca Mau giai quyét nhiing van dé
tranh chip giita Nguoi mua/ thué vé nhimg khiéu nai trong qué trinh trao d6i
giao dich dién ra qua San TMDT Ca Mau. Nguoi ban c6 nghia vu phai boi
thuong nhitng thiét hai cia Nguoi mua khi 16i duoc xac dinh thudc vé Ngudi
ban.

Piéu 25. Quyén va trach nhiém ciia Nguoi mua
a) Quyén ciia NQuoi mua trén San TMPT Ca Mau

Puoc cung cap, hd tro thong tin, giai dap thac mac, khiéu nai khi ¢6 nhu cau
qua hé thong cham séc khach hang;

Nguoi mua dugc tim hiéu, chon Iya da dang cac san pham tir nhiéu gian hang
cO trén San TMDT Ca Mau; duogc so sanh muc gia va chat luong hang héa trude
khi quyét dinh dat mua;

Nguoi mua duge st dung cac san phim nong san chat lugng cao, dat tiéu
chuan an toan thuc pham, cic tiéu chuan VietGap, GlobalGap... khi dit mua hang
trén San TMDT Ca Mau;

Nguoi mua c¢6 quyén khiéu nai Nguoi ban néu chat lugng hang héa dich vu
khong dam bao;



Nguoi mua c6 quyén yéu cdu co quan phap luit bao vé quyén loi néu bi
Ngudi ban Itra gat;

b) Nghia vu ciia Ngwoi mua

Nguo1 mua tham gia giao dich trén San TMDPT Ca Mau c¢6 trach nhiém thuc
hién dting ndi dung quy ché. Ngudi mua phai doc quy ché nay va cac quy dinh c6
lién quan cong bd trén trang web trudce khi dit mua hang; Khi x4c nhan mua hang,
San TMPT Ca Mau mic dinh Nguoi mua di doc quy ché va khong chiu trach
nhiém voi cac van dé khong thudc trach nhiém ctia San TMDT duoc néu trong quy
ché;

Thong bao kip thoi cho San TMDT Ca Mau khi phat hién c6 hanh vi vi pham
Quy ché, quy dinh cua phap luat khi tham gia giao dich va phoi hop voi San
TMDT Ca Mau de¢ giai quyét vu vigc;

Cam két va dong ¥ khong st dung dich vu cua San TMDT Ca Mau vao céc
muc dich bat hop phap, lira déo, de doa hodc cac hanh vi khac vi pham quy dinh
ctia phap luat. Ngudi mua chiu trach nhiém trudc phap luat vé nhitng hanh vi vi
pham phap luat cia minh;

Khong c6 nhitng hanh vi gdy mat uy tin hodc anh huong x4u dén hoat dong
kinh doanh ctia San TMBT Ca Mau dudi moi hinh thirc;

Nguoi mua phai ddm bao tinh chinh x4c va chiu trach nhiém trudc toan bo
cac thong tin ca nhan, dia chi nhan hang khi tién hanh dat mua hang trén San
TMDT Ca Mau,

Ngudi mua phai chiu trach nhi¢ém va dam bao tinh trung thuc trong viéc phan
hoi, khiéu nai san pham va hang hoa nhan to Nguoi ban trong truong hop san
pham khong ding véi giao dich.

Piéu 26. Piéu khoan 4p dung

Quy ché cua San giao dich dién tir San TMPT Ca Mau chinh thirc ¢6 hiéu
luc thi hanh ké tir ngay ky Quyét dinh ban hanh kém theo Quy ché nay. San giao
dich dién tir San TMDT Ca Mau c6 quyén va co thé thay doi Quy ché nay bang
cach thong bao 1én San giao dich dién tir San TMDT Ca Mau cho cac thanh vién
biét. Viéc thanh vién tiép tuc str dung dich vu sau khi Quy ché stra d6i duogc cong
b va thuc thi dong nghia véi viéc thanh vién da chap nhan Quy ché stra doi.

Quy ché hoat dong s& dugc San TMDT Ca Mau cap nhat bo sung lién tuc va
thng bao trude khi thyc hién. Quy ché c6 hiéu luc thi hanh sau 05 ngay lam viéc
khi c6 thong bao thay ddi. Thanh vién tham gia San TMDT Ca Mau c6 trach
nhiém tuén theo quy ché hién hanh khi giao dich trén website.

DPicu 27. Diéu khoan cam két



Moi thanh vién va dbi tac khi str dung, giao dich mua ban truc tuyén trén San
TMDT Ca Mau dong nghia la da chap thuan va cam két thuc hién theo quy ché
nay.

Moi thic méic xin vui long lién hé b6 phan cham séc khach hang vai San
TMDT Ca Mau tai email madeincamau.vn@gmail.com, hotline 0813 66 58 58
hodc lién hé co quan chu tri vdn hanh San giao dich thuong mai dién tir San
TMBT Ca Mau Trung tdm Xuc tién dau tu va hd tro doanh nghiép tinh Ca Mau,
theo dia chi: 02 Hung Vuong, phuong 5, TP. Ca Mau, tinh Ca Mau; dién thoai
02903 540 458 — 02903 540 457; email: ipeccamau@gmail.com./.
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